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Customer Complaint Form (ATM Related)


To be submitted at the Baghat Bank Branch where the account is maintained or where ATM Transaction done





To:		Branch Manager


		The Baghat Urban Co-operative Bank Ltd.


		_________________________________ 		(Name of Branch)











Customer Information:


Name of the Customer		:	_____________________________________________


Customer A/c No.		:	_____________________________________________


ATM Card No.			:	_____________________________________________


Type of Customer		:	□ Baghat Bank	Customer	□ Other Bank Customer





ATM Information:


ATM ID/Location, if ID is not available	:	_______________________________________


Name of the Bank Owning the ATM	:	_______________________________________





Nature of Complaint:


Complaint relating to Cash Withdrawal:


Amount requested for withdrawal	:	Rs. ______________________________


Amount actually disbursed at ATM	:	Rs. ______________________________


Amount debited to to the account	:	Rs. ______________________________


Date of Transaction [MM/DD/YYYY]	:	      _____ / _____ / ________


Reissue ATM Card/PIN Number:


New ATM Card			:	□ Card Lost  □ Card Theft  □ Card Damaged


New PIN Number		:	□ PIN Lost  □ PIN Damaged  □ PIN Forgotten


Card Captured by ATM:


ATM Location			:	___________________________________


Other Complaints		:	___________________________________








Date: _____ / _____ / ________				_____________________________	


								(Signature of the CardHolder)


Place: ____________________				Contact No: ___________________





--------------------------------------------- FOR OFFICE USE ONLY ------------------------------------- 


Received from ___________________________________________________________________ on ____________________________ at ______________________________________________


Complaint relating to:	□ Cash Withdrawal	□ New ATM Card	□ New PIN	□ Card Capture


Remarks: __________________________________________________________________________


 ________________________________________________.											Signature/Stamp








